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July 18, 2005
Delaware Technical Community College, Dover, DE

	Members
	
	

	No
	William Bowser
	Young Conaway Stargatt & Taylor, LLP

	No
	Margaretta Dorey
	DE Pain Initiative, Inc.

	Attended
	Christopher Frantz
	A.I. duPont Hospital for Children

	Attended
	Wendy Gainor
	Medical Society of DE

	Attended
	Andrea Holecek
	Bayhealth Medical Center

	Attended
	Susan Lloyd
	Delaware Hospice

	Attended
	Eileen T. McGrath
	American Cancer Society

	Attended
	James Monihan, MD
	Allied Diagnostic Pathology Consultants, PA

	Attended
	Julio Navarro, MD
	Glasgow Family Practice

	Attended
	Nicholas Petrelli, MD
	Helen F. Graham Cancer Center

	Attended
	Valerie Pletcher
	Cancer Care Connection

	No
	Anthony Policastro, MD
	Nanticoke Health Services

	No
	Catherine Salvato
	Bayhealth Medical Center

	Attended
	Ed Sobel, DO
	Quality Insights of DE

	No
	James Spellman, MD
	Beebe Hospital – Tunnel Cancer Center


	Staff
	
	

	Attended
	Ginger Calloway
	Management Concepts

	No
	Greg Roane
	Division of Public Health

	Attended
	Kathleen Russell
	Division of Public Health

	Attended
	Betsy Wheeler
	Management Concepts


	Public Attendees
	
	

	Attended
	Ralph Plumley, ThM, CT
	President, DE End of Life Coalition

	Attended
	Sandra Zorn
	Director for Support Services, Nanticoke Health Services

	Attended
	Eileen Curtin
	Cancer Care Coordinator, St. Francis Hospital

	Attended
	Sherry McCammon
	American Cancer Society



Ms. Wendy Gainor requested that the May 16, 2005 minutes be updated to reflect that when the credentialing RFP awarded to the Medical Society of Delaware was rescinded that it was not the outcome of a deliberation discussion, but rather a surprise, contrary to the implication of mutual agreement made by Mr. Roane at the May 16, 2005 meeting.  Committee Chairperson, Dr. Christopher Frantz indicated satisfaction with the minutes as submitted (without change). A motion was made and seconded that the May 16, 2005 minutes stand without changes.

Caregiver Education: End of Life Coalition Presentation & FY06 Education Program Proposal

Ms. Susan Lloyd and Mr. Ralph Plumley, President of Delaware’s End of Life Coalition, gave a presentation on Delaware’s End of Life Coalition (DEOLC) and their FY06 program goals. The history, vision, mission and strategic plan were all presented to the Committee. Strategic areas identified:
1)  Promote Public and Professional Education

2)  Foster Innovations in the Provision of Care

3)  Address Public Policy in End of Life Care

4)  Membership

5)  Programs

Immediate organizational goals were also presented:

1)  2nd Strategic Planning Retreat

2)  Plan Annual Business Meeting

3)  Plan Meeting Schedule

Current physician education and involvement was discussed. Dr. Christopher Frantz suggested that maybe the DEOLC could distribute educational material as an option to help with physician education and involvement. 
Suggestions for how the Delaware Cancer Consortium can expand their focus on end of life care were reviewed and discussed.  These ideas have been generated through discussion with various members of the community, health care professionals and the community–at–large:
● Expand/support increased education among heath care professionals regarding hospice care and other end of life care services

-
Direct efforts at physician education – collaborate with professional associations / Medical Society to reach physicians (both adult and pediatric)

-
Develop tools that physicians can utilize to support clinical decision making (protocols for symptom relief, resources for referral)

-
Support education of hospitalists as well as community based physicians.

● Expand/support increased education in the community as a whole for end of life care

-
Educate clergy and involve them in discussion of how to best support end of life care decision making

-
Support education in end of life care planning (such as advance directives)

● Support expansion of Medicare/Medicaid Hospice Benefit

-
Medicare benefit was developed in 1982, reimbursement structure relative to services, such as pharmacy services are not sufficient to meet today’s needs.

-
Medicaid benefit has proven to increase access to hospice care and is a cost effective service.

● Coordination with Cancer Consortium initiatives to achieve continuity of care from screening/diagnosis through end of life care 

-
Educate screening / prevention professionals about services available in the community

-
Educate / coordinate care with Cancer Coordinators located at hospitals
-
Collaborate with Division of Aging to address end of life care issues that were identified in the conference spring 2005.
● Support expansion of hospice/end of life care service delivery

-
Provide support to new initiatives that will meet increased need for end of life care services, such as hospice inpatient care, grief and loss support services.

-
Identify opportunities to collaborate with palliative care services as they continue to develop 

-
Support programs that address gaps in care for cancer patients in the community who require non-medical assistance, such as transportation, companionship, meals.

● Be proactive in responding to Regulatory and Legislative issues regarding end of life care services.

-
The Delaware End of Life Coalition is anxious to continue their partnership with the Cancer Consortium in meeting end of life care needs.  Hospice organizations and other community-based organizations, such as churches, should be perceived as partners as well.

Caregiver Education: Death Certificate Training for Oncologists
Ms. Betsy Wheeler notified the Committee that a training opportunity exists through the Division of Public Health for the provision of death certificate training to area oncologists. Dr. Christopher Frantz suggested that the Division of Public Health possibly create or link a website to educate physicians on death certificate training. Is was also suggested that oncology death certificate training be incorporated into already planned/established physician meetings (hospital Grand Rounds, etc.). Kathleen Russell, Division of Public Health, will take these ideas back to the individuals working with the oncology death certificate training.
Care Coordination: Hospital Contract Status Report
Ms. Betsy Wheeler gave an update on the Cancer Care Coordinator contracts for area Delaware hospitals. Ms. Eileen Curtin, who was in attendance at the Quality meeting, was introduced as St. Francis Hospital’s new Cancer Care Coordinator.  The VA Medical Center is still working with the State on methods for finalizing a relationship for the placement of a care coordinator at their campus. Beebe Medical Center hired a new Cancer Care Coordinator that will be starting July 27, 2005. 
Care Coordination: Care Coordinator Meeting Report
Ms. Betsy Wheeler informed the Committee of upcoming Cancer Care Coordinator meeting agenda items for July and September 2005. Agenda items include:

1)  review of a new resource document that was created to help Care Coordinators give needed resources to cancer patients and their families;
2)  hospital specific experiences;
3)  best practices;
4)  assessment intake and statistical forms that were previously approved by the Quality Committee;
5)  upcoming trainings: Delaware Cancer Treatment Program (July) and Cultural Competency (September).
Care Coordination: Statistics
Due to Mr. Gregory Roane’s absence, DPH was unable to report care coordination statistics at the time of this meeting. The DPH will report statistics at the next Quality meeting.
Patient Care Navigators

A new federal law was passed and funds appropriated to create a national “Patient Navigator” program. Funds will be dispersed through grants issued through the federal Health Resources and Services Administration (HRSA) and are not anticipated to be issued in calls for proposals until next year. Though a distinct opportunity for the cancer care coordinator program (and one to watch closely), at least at this time a restricted list of eligible agency applicants has been issued amongst which are federally qualified health centers (FQHC’s) who have their own needs for patient navigators that are broader in scope than oncological care only. Collaborative opportunities with the FQHC’s may be possible as more information unfolds about the grant program.
Care Coordination: Telephone Support Process
Ms. Kathleen Russell informed Quality Committee members that a Delaware Helpline telephone support representative started working with DPH on July 1, 2005. A July 22 meeting is set up to discuss telephone support further. Ms. Betsy Wheeler will forward meeting details to Quality Chairmen and report details at the next DCC Quality meeting.
Participation in Clinical Trials: What’s Available in Delaware
Nicholas Petrelli, M.D. shared Christiana Care Health System’s clinical trial participation list and explained which area hospitals were participating in clinical trials. Dr. Petrelli will report more information at the next Quality meeting once he receives all area hospital’s clinical trial participation lists. 
Dr. Petrelli informed Committee members that Christiana Care Health System submitted a grant to the Lance Armstrong Foundation in efforts to possibly receive funds to help develop a strategic plan to increase the percentage of minorities involved in Delaware’s cancer clinical trials. Dr. Petrelli will keep the Committee updated on future progress of this grant.
Ms. Betsy Wheeler informed the group that National Cancer Institute clinical trial information was given to Quality Cancer Care Coordinators during one of their previous monthly meetings. Cancer Care Coordinators were also instructed about the importance of educating cancer care patients regarding their participation in clinical trials. 
Credentialing Update

Ms. Kathleen Russell reported that the DPH and the Texas Medical Foundation are working together on a survey tool which will be reviewed by Quality Chairmen and then presented to Committee members for their review.

Nutrition Benefits Follow-up (Medicaid, DCTP)

Ms. Betsy Wheeler and Ms. Kathleen Russell informed attendees that Medicaid and the Delaware Cancer Treatment Program (DCTP) was contacted regarding nutrition coverage for cancer diagnosed patients. Medicaid and the DCTP both cover nutrition benefits for cancer diagnosed patients. Many other third party insurances do not cover nutrition services for cancer diagnosed patients. Ms. Eileen McGrath offered to follow-up with possible third party contacts regarding this concern. Ms. McGrath will report back to the Committee with her findings.
June Retreat Comments/Observations

At the June 2005 DCC retreat, DCC Committee Chairs suggested and agreed upon holding Chair meetings between the scheduled bi-monthly DCC Committee meetings. The DPH will organize and set up these meetings. 
Issues of disparities, quality of cancer statistics in Delaware and Committee directives were also discussed at the retreat. Dr. Christopher Frantz would like the Quality Committee to see Tumor Registry and death certificate reporting information regarding the capturing of patient data. Ms. Kathleen Russell will research information on Delaware’s quality of cancer statistics and will report back to the Quality Committee with her findings. 

The following documents were provided at this meeting and are available upon request to Ginger Calloway, Management Concepts, Inc. 302-424-1495 or via e-mail at Ginger@ManageTool.com: 

~ Delaware End of Life Care FY06 Education Program Proposal Letter
~ Delaware End of Life Coalition Pamphlet
~ Christiana Care Health System’s Clinical Trial Participation List

September 19, 2005
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