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November 15, 2004
Delaware Technical Community College
Dover, DE

	Members
	
	

	Attended
	William Bowser
	Young Conaway Stargatt & Taylor, LLP

	Attended
	Paula Breen
	Cancer Care Connection

	No
	Margaretta Dorey
	DE Pain Initiative, Inc.

	No
	Christopher Frantz
	A.I. duPont Hospital for Children

	Attended
	Wendy Gainor
	Physicians’ Advocacy Program Medical Society of DE

	Attended
	Andrea Holecek
	Bayhealth Medical Center

	Attended
	Susan Lloyd
	Delaware Hospice

	Attended
	Eileen T. McGrath
	American Cancer Society

	No
	James Monihan, MD
	Allied Diagnostic Pathology Consultants, PA

	Attended
	Julio Navarro, MD
	Glasgow Family Practice

	Attended
	Nicholas Petrelli, MD
	Helen F. Graham Cancer Center

	Attended
	Anthony Policastro, MD
	Nanticoke Memorial Hospital

	Attended
	Catherine Salvato
	Bayhealth Medical Center

	No
	Ed Sobel, DO
	Quality Insights of DE

	No
	James Spellman, MD
	Beebe Hospital – Tunnel Cancer Center


	Staff
	
	

	Attended
	Ginger Jensen
	Management Concepts

	Attended
	Amy Renninger
	Division of Public Health

	Attended
	Greg Roane
	Division of Public Health

	Attended
	Jill Rogers
	Division of Public Health

	Attended
	Betsy Wheeler
	Management Concepts


	Public Attendees
	
	

	  Attended
	  Ginger Gerhart
	  Physicians’ Advocacy Program Medical Society of DE

	  Attended
	  Lisa Henry
	  DE Healthcare Association



The July 19, 2004 Quality minutes were reviewed and approved with no changes.

Introductions

Gregory Roane was introduced as the Division of Public Health’s new Bureau of Chronic Disease Administrator. Wendy Gainor introduced Ginger Gerhart of the Medical Society of Delaware, who will also be attending future meetings.

End of Life
Susan Lloyd asked Committee members to let her know if they were interested in joining the End of Life Coalition. The website address for updates on End of Life care education is:  http://www.udel.edu/dsp/deolc. Seminars for healthcare providers will begin in early January, with Bayhealth staff being educated first.

FY06 Cancer Care Coordination
Betsy Wheeler distributed and reviewed a document on proposed FY06 Cancer Care Coordination program evaluations and methods for determining funding priorities with Committee members. This document identifies three possible data sets. These are:  objective data provided by/compiled by DPH; objective data provided by/compiled by vendors; and additional subjective information/other.

Dr. Policastro stated that the last data set could probably be satisfied with basic patient satisfaction surveys, and recommended using a survey that asks the patient if the program met their expectations, exceeded their expectations or failed to meet their expectations (and if so, how), rather than a survey that asks patients to rate on a scale. Jill Rogers told the Committee she hopes to bring surveys back to the group for comparison to what they are hearing from their patients. Dr. Navarro asked Dr. Petrelli his experience at the Cancer Center. Dr. Petrelli replied that they use a survey along with a timeline (asking the patient to describe their satisfaction when they first started the program, half-way through the program and at the end of the program).
Dr. Navarro and Jill Rogers asked the members for ideas of who should handle the survey. Both thought it might be a conflict of interest for the Care Coordinator to handle this. Betsy Wheeler suggested modeling the survey after an uninsured survey (by Dr. Gill) already in place which includes a web-based version and a paper version. Paula Breen also suggested asking the Care Coordinators themselves what problems they may be running into.


Screening Contracts
Jill Rogers announced that the bid laws waiver has been approved for the screening contracts with hospitals. Dr. Navarro asked if there had been any communication with the hospitals on this. Jill replied that the DE Healthcare Association has agreed to convene the hospitals for this purpose.


RFP Updates
Jill Rogers provided updates on the RFP’s distributed by DPH. The bids for the telephone referral service were received, but Public Health feels that it needs further review to fill in gaps. Bidders were notified last week that DPH was not going to contract services at this time.

There was only one bid for the credentialing project from the Medical Society of Delaware. DPH has decided to proceed with this contract, and hopes to have a mid-December contract date. Jill hopes to have concrete news to report at the next Consortium meeting.
A discussion ensued reviewing the credentialing project. This will be a pilot program surveying some gynecologists and primary care physicians in the state on the types of preventive screenings they perform, how (if at all) they are informing their patients of different programs to aid the patient, collecting any feedback from the patient or physician, along with any recommendations the physicians may have. Practices from all three counties will be included.
The discussion then turned to the problem of how to reach the patient who only visits their physician in the event of illness, and the difference between using practices who have paper records versus those who use an EMR.
Clinical Trials

Betsy Wheeler asked the Committee if the issue of clinical trials had been resolved and could be removed from the agenda. Dr. Petrelli, Bill Bowser and Paula Breen stated they feel that clinical trials need to stay on the agenda. Statistics still need publicized and patients need educated to ask the question of whether there are clinical trials available to them.

The following documents were provided at this meeting and are available upon request to Amy Renninger, Division of Public Health, 302-741-2900 or via e-mail at Amy.Renninger@state.de.us: 

~ Cancer Care Coordination presentation that will be presented to hospitals

~ FY06 Care Coordinator measures and priorities sheet

The next Delaware Cancer Consortium Quality Committee meeting has been scheduled for:

Tuesday, January 18, 2005
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