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	MEETING MINUTES

Quality Committee

	January 20, 2004

Delaware Technical Community College

Terry Campus

Dover, DE



	Attendees

	Andrea Holecek, RN, MSN, CRNI, AOCN
	
	Bayhealth Medical Center

	William Bowser, Esq
	
	Young Conaway Stargatt & Taylor, LLP

	Paula Breene, MSPH
	
	Cancer Care Coordinator

	Margaretta Dorey, RN, BSN
	
	DE Pain Initiative, Inc.

	Christopher Frantz, MD
	
	A.I. duPont Hospital for Children

	Susan Lloyd, MSN, RN
	
	Delaware Hospice

	Wendy Mangano, MSD
	
	Physicians' Advocacy Program, Medical Society of Delaware

	James Monihan, MD
	
	Allied Diagnostic Pathology Consultants, PA

	Julio Navarro, MD
	
	Glasgow Family Practice

	Anthony Policastro, MD
	
	Nanticoke Memorial Hospital 

	Catherine Salvato, MSN, RN
	
	Bayhealth Medical Center

	James Spellman, MD, FACS, FSSO
	
	



Minutes were reviewed and approved without changes.


Education
The End of Life Coalition will be meeting again February 2, 2004 and will be recruiting members to assist in an upcoming conference.  A proposal has been submitted to Department of Public Health to conduct DCC education programs. The Education Committee will be in charge of this effort that will be held late spring 2004.  The first part of this conference will focus on pain and palliative care.  The event will bring together multiple disciplinarians with end of life care issues. Dr. Navarro asked Committee members for volunteers. Kate Salvato volunteered Bayhealth’s education department to help with this part of the conference.


Credentialing & Centralized Chart Review Markers
Dr. Navarro provided an overview of the Uniform Clinical Guidelines Committee meeting conducted at the Medical Society of Delaware and attended by Dr. Navarro and Dr. Policastro.
Dr. Kaplan, from BCBS, was very enthusiastic about the centralized chart review process and agreed to track the five most common markers. Dr. Navarro and other members of the Committee will brainstorm these five and begin a relationship with BCBS vis a vis the Medical Society’s Uniform Clinical Guidelines Committee that perhaps can be moved forward with other companies such as Aetna in the future.  A suggestion was made that Dr. Kaplan be invited to the next Committee meeting. Dr. Policastro suggested that work completed by Nanticoke Memorial Hospital may offer ideas for initiating this work with Blue Cross Blue Shield.  (see attached files)

Care Coordinator Positions

Margaretta Dorey completed research into national Cancer Care Coordination models. Research revealed that many are nurse run, community-based models that rely on the usage of intranet systems and that coordinate community activities with inpatient activities. Margaretta surprisingly met resistance in the release of information in the United States. Therefore the search was broadened to include Canada. Limited outcomes of these models are available, aside from breast cancer management in older women.

The VA called for best practices in care coordination in 2003 and are identified in the research.  Cancer Care Coordination did not emerge as a predominant strength, however, work from Florida did.

A concierge model was researched at length at Nanticoke Memorial Hospital, in conjunction with a medical student and Cancer Care Connection. This model is more of a social than medical model.  A job description for a future position was created but is not yet hired. This work focused on population-based and evidence-based models.
Mr. Bowser made remarks about the weight of the two major objectives that this Committee is charged with and suggested that perhaps two workgroups be formed. Because the topics are distinct and not sequential, the objectives could be dealt with concurrently with scheduled reconvening of the whole.  Committee members concurred that two break out groups could be very effective.  Members also agreed that each workgroup continues to interact with one another and suggested a model of meetings where the Committee could meet as a whole, break into two groups, and then reconvene as one.

Legislation
Committee members briefly discussed legislation covering participation in cancer prevention and treatment clinical trials. Betsy Wheeler will secure a copy of Delaware Code 3559(a)–(c) and provide copies to Committee members for review at the next Committee meeting.  Several states were identified as potential models for drafting language (examples: New York, Georgia, Connecticut).

Membership


For recruitment purposes, Dr. Frantz will obtain contact information on a social worker from A.I. duPont and Dr. Spellman will get the contact information on the head nurse from Beebe Medial Center’s Cancer Center.  Betsy Wheeler will call Dr. Petrelli to get contact information on a medical professional from Christiana Care Health Services.  All of these individuals will be invited to the next Quality Committee meeting.

The following documents were provided at this meeting and are available upon request to Ginger Jensen, Management Concepts, Inc. 302-424-1495 or via e-mail at Ginger@ManageTool.com: 


~ Oncology Review Committee Guidelines for Colorectal Cancer Screening

Dr. Kaplan from BCBS will be invited to the next Quality Committee meeting.

	March 15, 2004

9:00 a.m. – 11:00 a.m.

Delaware Technical Community College

Terry Campus ~ Dover, DE

Conference Center Building

Room 400 A/B


	9:00 a.m. – 11:00 a.m.    ~  Quality Meeting

11:00 a.m. – 11:30 a.m.  ~  Lunch

11:30 a.m. – 12:30 p.m.  ~  DE Cancer Statistics Presentation

                                            (Dr. Paul Silverman)
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New Business





Review of Committee’s Progress and Objectives





Next Meeting





Old Business





Review/Approval of Minutes





Documentation








