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November 21, 2005
Delaware Technical Community College, Dover, DE

	Members
	
	

	Did Not Attend
	William Bowser
	Young Conaway Stargatt & Taylor, LLP

	Did Not Attend
	Margaretta Dorey
	DE Pain Initiative, Inc.

	Attended
	Christopher Frantz, MD
	A.I. duPont Hospital for Children

	Attended
	Wendy Gainor
	Medical Society of DE

	Attended
	Andrea Holecek
	Bayhealth Medical Center

	Attended
	Susan Lloyd
	Delaware Hospice

	Attended
	Eileen T. McGrath
	American Cancer Society

	Did Not Attend
	James Monihan, MD
	Allied Diagnostic Pathology Consultants, PA

	Attended
	Julio Navarro, MD
	Glasgow Family Practice

	Attended
	Nicholas Petrelli, MD
	Helen F. Graham Cancer Center

	Attended
	Valerie Pletcher
	Cancer Care Connection

	Attended
	Anthony Policastro, MD
	Nanticoke Health Services

	Did Not Attend
	Catherine Salvato
	Bayhealth Medical Center

	Did Not Attend
	Ed Sobel, DO
	Quality Insights of DE

	Did Not Attend
	James Spellman, MD
	Beebe Hospital – Tunnel Cancer Center

	Attended
	Sandra Zorn
	Nanticoke Health Services


	Staff
	
	

	Attended
	Kathleen Russell
	Division of Public Health

	Attended
	Betsy Wheeler
	Wheeler & Associates Management Services, Inc.

	Attended
	Ginger Calloway
	Wheeler & Associates Management Services, Inc.


	Public Attendees
	
	

	Attended
	John Shevock
	Bayhealth Medical Center

	Attended
	Cynthia Dwyer
	The Wellness Community

	Attended
	Sean Hebbel
	The Wellness Community



The September 19, 2005 minutes were distributed and reviewed. A motion was made and seconded that the September 19, 2005 minutes stand without changes.


Introductions
Mr. Sean Hebbel introduced himself and his co-worker, Ms. Cynthia Dwyer as employees of The Wellness Community of Delaware. Ms. Hebbel explained that The Wellness Community’s main focus is on cancer patients and their caregivers. 
Caregiver Education

Ms. Susan Lloyd reported that Delaware Hospice is supporting increased end-of-life education in the community by conducting a clergy outreach initiative. This outreach initiative is in its infancy, and Ms. Lloyd will update the group as the initiative grows.
Ms. Lloyd also reported that the National Hospice Foundation will be holding an annual teleconference in the upcoming year. Ms. Lloyd will provide the group with details as the time for the teleconference approaches.

Care Coordination
Ms. Betsy Wheeler reported that care coordination meetings continue on a monthly basis. Ms. Dorianne Short, President of the Delaware Division of the National Ovarian Cancer Coalition, met with the care coordination group in October to explain the availability of funds to benefit ovarian cancer patients.  The Delaware Attorney General’s office was instrumental in earmarking funds from Taxol Settlement funds for ovarian cancer specifically for Delaware usage.
Once statistical collection details are worked out, statistics will be compiled in a format to allow month to month comparisons of overall site performance.  
Anthony Policastro, MD, asked Ms. Wheeler about patient feedback and patient satisfaction regarding the program. Ms. Wheeler explained that the group briefly discussed this subject during a November 17th conference call. Dr. Policastro suggested that when it’s time to create a patient satisfaction survey, an “exception based” survey be considered instead of a “number based” survey. Christopher Frantz, MD agreed with Dr. Policastro. 
Ms. Wheeler told the group that operational policies and procedures are in development. Care coordinators participated in a conference call on November 17th to discuss when to complete a written patient assessment. Future calls will be scheduled to get input on other policy/procedure definitions. Ms. Wheeler will put the information gathered into a draft policy format. 
Ms. Kathleen Russell explained that the marketing vendor, Aloysius Butler & Clark, met with the care coordination group during their October meeting to discuss the development of a standard care coordination program promotional piece.  Aloysius Butler & Clark gave a proof to the Division of Public Health for their review.  Ms. Russell also told the group that a manual titled "A Guide to DE Cancer Programs" will be sent to Delaware physicians. Copies will be sent to the care coordination group as well.  
On October 18, 2005, the care coordination group participated in a telephone education workshop sponsored by Cancer Care titled "Clinical Trials: Improving the Care of People Living with Cancer".
Care coordinator training on the topic of clinical trials will be provided by Ms. Kandie Price, Christiana Care Cancer Research Director on November 22, 2005.
Cancer care coordination program radio spots with Clear Channel Communications have been aired this month. 

Ms. Betsy Wheeler informed the group that a contract is almost in place for the VA Medical Center and that a Cancer Care Coordinator should be hired by Jan 1, 2006.  AI duPont is in the process of filling their care coordinator position over the next couple of months.
Participation in Clinical Trials: What’s Available in Delaware
Dr. Nicholas Petrelli reported that all Delaware hospitals are currently offering clinical trials. 
There was some concern that Bayhealth Medical Center is mainly focusing on breast cancer clinical trials. Ms. Andrea Holecek informed the group that the radiation equipment is in the process of being certified and that after certification more clinical trials will be available.
Anthony Policastro, MD reported that Nanticoke’s clinical trials are on hold due to lack of clinical support and lack of medical oncologist’s interest in clinical trials.

Dr. Nicholas Petrelli suggested possibly using Delaware Cancer Consortium funding to help jump start an awareness campaign to educate the public. This will be left on the agenda and discussed in more detail once Bayhealth and Nanticoke get their clinical trials more permanent.

Credentialing Update

Meetings have been conducted with the vendor whose plan is to contact identified physicians for the scheduling of chart reviews and key office staff interviews during November. Their intent is to visit 15 practices that represent a mix of family practice, internal medicine and OB/GYN specialties in a mix of urban and rural settings.  Ms. Betsy Wheeler informed the group that there are approximately nine physicians on board to date. The finalizations of a recruitment list and recruitment of more physicians is in progress.  Ms. Betsy Wheeler and Ms. Kathleen Russell will send the finalized list to Dr. Christopher Frantz and Dr. Julio Navarro. 

ACS Update on Policy Review of Nutrition Benefits
Ms. Eileen McGrath reported that the American Cancer Society completed follow up work in regards to nutrition benefits in insurance coverage. Mr. William Bowser contacted Mr. Matt Denn, Insurance Commissioner, to identify potential legislator sponsors. The intent of this legislation would be to include a nutrition benefit as a standard benefit within existing coverage packages, in contrast to it being introduced as a stand alone mandate.  
Provide Info Committee Summit
Ms. Wheeler provided an overview of the DCC Provide Info Committee planning to conduct a spring Summit that will serve as the launch of a Public Education Alliance. Ms. Wheeler shared the objectives of the Summit with the Committee. These objectives include the items listed below.
a)
Sharing key outcomes of DCC activities and research in the context of providing useful consumer information. Facts and figures on incidence and mortality will be shared to stress the importance of prevention and to dispel any myths that may exist within the public.
b)
Providing skill building exercises and info and tools with agencies, organizations and individuals who reach the public.
c)
Recruiting partners who will dedicate time and expertise to guide the ongoing activities of a comprehensive, grassroots, public education campaign. 

The target audience for the event is individuals who reach the public but who are not necessarily in the day to day business of providing cancer related services; e.g. the faith based community, human advocacy orgs, health education initiatives, businesses, etc. Two stakeholder group meetings were held and meeting participants were receptive to the idea of alliance and participation in the summit.
The summit has been scheduled for April 26, 2006 at the Sheraton Dover Hotel. 
State Chamber of Commerce Conference
Ms. Valerie Pletcher updated the group on the State Chamber of Commerce’s conference. The initiative will target small and large businesses to encourage awareness of (and importance of) cancer prevention and treatment resources that are available to employees of Delaware businesses. The conference will be a half-day and is scheduled for April 4, 2006 at the duPont Country Club in Wilmington.
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