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August 23, 2005
9 a.m. – 11 a.m.

Blue Hen Corporate Center
Dover, DE

	Care Coordinators/Supervisors
	
	

	Attended
	Isabel Benson
	Beebe Medical Center

	Attended
	Terri Clifton
	Nanticoke Health Services

	Attended
	Eileen Curtin
	St. Francis Hospital

	Attended
	Tasheema Galarza
	Bayhealth Medical Center

	No
	Nancy Hoag
	St. Francis Hospital

	Attended
	Andrea Holecek
	Bayhealth Medical Center

	No
	Latonya Mann-Jamison
	Helen F. Graham Cancer Center

	Attended
	MaryAnn McGlinchey
	St. Francis Hospital

	No
	Dorothy Platt
	Bayhealth Medical Center

	No
	Kathleen Porter
	VA Medical Center

	No
	Cherrie Rich
	Beebe Medical Center

	Attended
	Patricia Strusowski
	Helen F. Graham Cancer Center

	Attended
	Margo Tankersley
	VA Medical Center

	Attended
	Cindy Waddington
	Helen F. Graham Cancer Center

	Attended
	Clare Wilson
	Beebe Medical Center


	Staff
	
	

	Attended
	Ginger Calloway
	Wheeler & Associates Management Services

	Attended
	Kathleen Russell
	Division of Public Health

	Attended
	Ann Slater
	Delaware HelpLine

	No
	Janet Teixeira
	Cancer Care Connection

	No
	Betsy Wheeler
	Wheeler & Associates Management Services

	
	
	

	Other/Training Reps
	
	

	Attended
	Judy Ackerman
	EDS

	
	Christine Appenzeller
	EDS

	
	Jean Heller
	EDS

	
	Linda Jackson
	EDS

	
	Rose Miller
	EDS

	
	Kay Wasno
	EDS



Introductions
The minutes from the last meeting were reviewed and approved as presented.

Introductions among meeting attendees took place. Ms. Clare Wilson, a new Beebe Care Coordinator was introduced by Ms. Isabel Benson. 
A copy of the Delaware Helpline Quick Reference Directory was distributed to the group. Ms. Judy Ackerman stated that EDS had received calls in regards to cancer patient deaths and have in fact referred families to the Delaware Helpline.
Ms. Betsy Wheeler informed the group that AI DuPont was in the process of recruiting a care coordinator and the VA Hospital and DPH are involved in contract technicalities but interviews have been conducted for their care coordinator position.

Operational Procedures and Daily Work Considerations
Standard Forms and Reporting:

Discussion concerning adding a ‘Consent for Patient Information’ to the bottom of the assessment form was met with positive response. Ms. Ginger Calloway will update the assessment form with a verbal checklist and signature block.

The statistical form was updated and the group reviewed. Ms. Wheeler asked that care coordinator’s make sure they turn in their current statistical forms, as well as any past forms, reports and invoices to Ms. Kathleen Russell.

Marketing Updates:

Bayhealth Medical Center has completed their marketing materials; Christiana Care and Nanticoke both have materials being finalized.

The group agreed that the “slim jim” document was a good distribution piece to have printed. The group would also like a place on the “slim jim” to insert a business card and did not want a list of all care coordinator names printed on the reverse.

Policy and Procedure Development:

Ms. Wheeler informed the group that she and Ms. Russell were in the process of working on building new policy and procedures. Ms. Wheeler asked the group to submit ideas to Ms. Calloway or Ms. Wheeler on the following:


-when to do an assessment


-case closing


-consent for patient information


-re-evaluation


-referral agencies


-tools to use or to distribute to patients


-ownership issues

Once the list is complete, Ms. Wheeler will ask for volunteers to help write items for procedures.

A copy of Lance Armstrong’s “The Road to Survivorship Live Strong After Cancer Treatment” booklet was distributed and discussed. Ms. Wheeler asked that the care coordinators review and decide if this should be a tool that is used. The group concurred the booklet would be good to give to patients and that upon review, may yield good information that could be used as the basis of policy and procedure. The group also indicated that the NCI ”Facing Forward” publication is a commonly used patient tool that could be reviewed for the same purpose.

Training/Educational Sessions:

Ms. Wheeler put together a list of training possibilities that were mentioned in past meetings for the group. The ideas included:


-clinical trials


-End of Life Care resources


-patient care pathway development


-demographic information


-cultural competency

A handout on a clinical trials conference call sponsored by Cancer Care for 10/18/05 was given to the group with the thought that maybe the group could use this presentation as a start place for training. Ms. Kandie Price with Christiana Care could possibly present Delaware specific information in October.

Care Coordinator Reporting

Ms. Eileen Curtain from St Francis Hospital has been presenting to various places to get possible referrals. She reviews the daily census and is working with the Tumor Registry to get referrals.
Ms. Terri Clifton from Nanticoke Hospital spoke in regards to patient financial issues. Ms. Clifton has been referring patients to hospital financial services for help. One patient reported being ‘ordered’ to have chemotherapy at Christiana Hospital but patient did not want to drive that long distance. Ms. Clifton called Christiana and found that the patient was being referred there for a clinical trial. The physician from Christiana agreed to give the clinical trial to the provider from Nanticoke and the Nanticoke provider agreed to do the chemotherapy and the clinical trial. Ms. Clifton also reported there are currently no support groups at Nanticoke. Ms. Clifton will look into the possibility and feasibility of starting a support group. She is currently surveying patients to get their input. Ms. Clifton is also working on a Cancer Rehab Resource for Nanticoke. Ms. Calloway will send the Care Coordinator Resource List electronically to Ms. Clifton.
Ms. Clare Wilson, the new care coordinator for Beebe Medical Center, reported she was contacting case managers. She had met with Ms. Terri Clifton from Nanticoke Hospital. Ms. Wilson informed the group she was working on getting referrals. She will start completing all necessary forms starting in September. She is currently working with discharge planning staff to see where she can help. Ms. Wilson plans to call patients who have been diagnosed with cancer to ‘touch base’.
Ms. Patricia Strusowski and Ms. Cindy Waddington from Christiana Care spoke in concern with the one year DCTP patients. Ms. Judy Ackerman explained that currently the program is only a one year per patient program and that any changes would need to be approved by the Governor, etc.

Ms. Tasheema Galarza and Ms. Andrea Holecek from Bayhealth Medical Center reported that Ms. Dorothy Platt has taken a new position and Bayhealth will be hiring a new care coordinator to fill her spot. Ms. Galarza and Ms. Holecek continue to work on referring patients to community resources. They met with key Bayhealth staff to educate them and get possible referrals. They are currently trying to sell all new patient consults. They have a letter and materials that Ms. Galarza brings to all new patients. Ms. Galarza handed out Bayhealth Cancer Center’s ‘Care Coordination’ pamphlet to share with the group. She also handed out a one page informational piece on Bayhealth’s Oncology Care Coordinators that she has been using to meet with various hospital staff, physicians etc.

The following documents were provided at this meeting and are available upon request to Victoria Mooers at 302-335-1560 or via e-mail at victoriam@managetool.cpm 


~ “Clinical Trials: Improving the Care of People Living with Cancer” Workshop Pamphlet

~ Care Coordinator Statistics Report Form

~ “September is National Ovarian Cancer Awareness Month” Event Pamphlet

~ September 27th Meeting Details w/Driving Directions

~ Delaware Helpline Quick Reference Directory


~ Bayhealth Cancer Centers ‘Care Coordination’


~ Bayhealth’s ‘Oncology Care Coordinators’


October 25, 2005
9 a.m. – 11 a.m.
Beebe Medica Center
Tunnell Cancer Center
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