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September 19, 2005
Delaware Technical Community College, Dover, DE

	Members
	
	

	Attended
	William Bowser
	Young Conaway Stargatt & Taylor, LLP

	No
	Margaretta Dorey
	DE Pain Initiative, Inc.

	Attended
	Christopher Frantz
	A.I. duPont Hospital for Children

	Attended
	Wendy Gainor
	Medical Society of DE

	Attended
	Andrea Holecek
	Bayhealth Medical Center

	No
	Susan Lloyd
	Delaware Hospice

	Attended
	Eileen T. McGrath
	American Cancer Society

	Attended
	James Monihan, MD
	Allied Diagnostic Pathology Consultants, PA

	Attended
	Julio Navarro, MD
	Glasgow Family Practice

	Attended
	Nicholas Petrelli, MD
	Helen F. Graham Cancer Center

	Attended
	Valerie Pletcher
	Cancer Care Connection

	No
	Anthony Policastro, MD
	Nanticoke Health Services

	No
	Catherine Salvato
	Bayhealth Medical Center

	No
	Ed Sobel, DO
	Quality Insights of DE

	No
	James Spellman, MD
	Beebe Hospital – Tunnel Cancer Center


	Staff
	
	

	No
	Kathleen Russell
	Division of Public Health

	Attended
	Betsy Wheeler
	Management Concepts


	Public Attendees
	
	

	Attended
	Eileen Curtin
	Cancer Care Coordinator, St. Francis Hospital

	Attended
	John Shevock
	Bayhealth Medical Center

	Attended
	Sherry McCammon
	American Cancer Society



The July 18, 2005 minutes were distributed and reviewed. A motion was made and seconded that the July 18, 2005 minutes stand without changes.

Caregiver Education

Follow-up was completed with Susan Lloyd, who couldn’t be at the September meeting but will return in November. Given the overall sense of approval indicated by the Committee in July, Ms. Lloyd will be contacting other key stakeholders to formulate the development of a caregiver education program and budget that matches the goals discussed at the July meeting. That plan will be presented to the Committee for FY07 consideration.

Dr. Petrell provided follow up on Training for the Completion of Death Certificates. The Committee was provided a handout to reiterate previous communication about September dates and opportunities to hear Dr. Robert Anderson from the National Center for Health Statistics address this topic.

Care Coordination: Hospital Contract Status Report
Beebe and St. Francis have each recruited their staff persons for their program, leaving only AI and the VA remaining to fill positions. A “sharing agreement” which is a federally approved document has been drafted to describe a unique relationship wherein the VA and DPH agree to the tenets of the care coordinator agreement held at all hospital campuses yet doesn’t exchange any funds. A separate contract will be established between DPH and a management company exclusively for the hire of a care coordinator to be placed at the VA campus subject to their day to day supervision. Interviews were conducted over the summer, and two preferred candidates have been identified. Final interviews and placement at the VA will take place as soon as the sharing agreement and contract for hire are finalized and both of those items are in active process.

Care Coordination: Care Coordinator Meeting Report
Care Coordinator meetings continue on a monthly basis. The July meeting was conducted at Bayhealth Kent General campus, the August meeting was held on the DPH campus. 

Highlights of CC activities:

· Forms review and updates-


Encounter form has been updated to include a patient consent signature.

Monthly statistics form has been updated to further specify nature of external referrals.


Statistics are being compiled in a format to allow month to month comparisons of overall site performance.

· Operational policies and procedures are in development as a foundation for the CC program, particularly as we experience staffing changes over time. CCs will craft a draft procedure per month and have identified 4 topics to start with; 

a) Completion of Assessments, 


b) Methods of Case Closing, 

c) Obtaining Informed Consent, and 

d) Standards for re-contacting clients. 

Materials from the Lance Armstrong Foundation and the NCI have been obtained to assist in this process.

· The marketing vendor, AB& C is speaking with the CCs at the September meeting to discuss the development of a standard promotional piece about the CC program.

· In so far as training, the following topics will be completed over the balance of FY2006; 
a)Patient Participation in Clinical Trials, 

b)Incidence of Cancer in Delaware and Demographic facts, 

c) Cultural Sensitivity, 

d)Patient Care Pathway Development, and 

e) End of Life Care resources and methods.
· Very satisfying patient encounters and a universal sense that patients and their families are very grateful for the program and the assistance

· Communication network across hospitals is strong and continues to develop

· Some patient cases were shared with the Committee and there was discussion about how these cases speak exactly to the heart of the rationale for creating the Care Coordinator Program.
Participation in Clinical Trials: What’s Available in Delaware
Dr. Petrelli reported that a spreadsheet of currently offered trials is in development. Pursuant to its completion Dr. Petrelli and Betsy Wheeler will devise a format for a more comprehensive presentation to the Committee about what’s involved in clinical trials and what is available in Delaware.
Ms. Gainor from the Medical Society of Delaware followed up, that the MSD would be happy to assist in applicable press releases and/or external communication to the media or physicians about what’s available.
Credentialing Update

Meetings have been conducted with the vendor whose plan is to contact identified physicians for the scheduling of chart reviews and key office staff interviews during November. Their intent is to visit 15 practices that represent a mix of FP, IM, and OB/GYN specialties in a mix of urban and rural settings. They have developed a chart tracking tool focusing on the measurement of the offering and completion of screenings based on ACS guidelines. Also they have developed a letter over viewing what to expect by way of participating in this process and their intent to be as non-obtrusive as possible. They are currently finalizing some of the details of physician participant recruitment.

Other Business
· ACS Update on Policy Review of Nutrition Benefits
ACS completed follow up work in regards to nutrition benefits in insurance coverage. Sherry McCammon followed up with the Insurance Department to see if such mandates would be regulated or legislated. DOI indicated that legislation would be required. ACS volunteered to identify potential legislator sponsors of such a bill and to obtain draft legislation from other states. (DOI does not have a listing of the individual benefits offered by insurance companies operating in Delaware.) The intent of this legislation would be to include a nutrition benefit as a standard benefit within existing coverage packages, in contrast to it being introduced as a stand alone mandate. Mr. Bowser indicated that he would follow up with Mr. Denn, Insurance Commissioner, to make him aware of this developing Committee activity.
· Conferences and Summits

Valerie Pletcher provided an overview of the State Chamber of Commerce’s employer- focused Initiative. (See Handout) The inititative will target small land large businesses to encourage awareness of (and importance of) cancer prevention and treatment resources that are available to employees of Delaware businesses. The conference will be a half-day and is tentatively scheduled for April 2006. Katie Couric or Hamilton Jordan are being targeted as key note speakers. BCBS of Delaware and other companies will be serving as event sponsors. The PR campaign is starting now and will run for 6 months prior to the event. Ms. Pletcher invited interested participants and particularly minority representation. Mr. Bowser provided a suggested name.
Ms. Wheeler provided an overview of the DCC Provide Info Committee planning to conduct a spring Summit that will serve as the launch of a Public Education Alliance. The objectives of the Summit are to 

a) share key outcomes of DCC activities and research in the context of providing useful consumer information. Facts and figures on incidence and mortality will be shared to stress the importance of prevention and to dispel any myths that may exist within the public, and 

b) to provide skill building exercises and info, and tools with agencies/orgs/individuals who reach the public, and

c) to recruit partners who will dedicate time and expertise to guide the ongoing activities of a comprehensive, grassroots, public education  campaign. 

The target audience for the event are individuals who reach the public but who are not necessarily in the day to day business of providing cancer related services; e.g. the faith based community, human advocacy orgs, health education initiatives, businesses, etc.

A member of each DCC committee has been recruited to the Summit planning committee which kicked-off under Bethany Hall-Long’s leadership in August. Currently, Ms. Wheeler serves as the liaison to the Quality Committee.  The invitation was extended to the Quality Committee for interested participants.
John Shevock the new BHMC Care Coordinator was introduced to the Committee.

The following documents were provided at this meeting and are available upon request to Ginger Calloway, Management Concepts, Inc. 302-335-1560 or via e-mail at Ginger@ManageTool.com: 

~ Email from Amy Renninger dated 8/30/05 announcing Dr Robert Anderson dates of engagement in Delaware.
~ May/June 2005 Cancer Care Connection Newsletter

November 21, 2005
10am

Delaware Technical Community College, Dover, Delaware
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