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June 13, 2006

10:00 a.m.

Delaware Technical Community College
Dover, DE

	Members
	
	

	Did Not Attend 
	William Bowser
	Young Conaway Stargatt & Taylor, LLP

	Did Not Attend 
	Paula Breen
	Cancer Care Connection

	Did Not Attend 
	Cynthia Dwyer
	The Wellness Community of Delaware

	Attended
	Christopher Frantz, MD
	A.I. duPont Hospital for Children

	Did Not Attend 
	Wendy Gainor
	Medical Society of DE

	Did Not Attend 
	Sean Hebbel
	The Wellness Community of Delaware

	Attended
	Susan Lloyd
	Delaware Hospice

	Did Not Attend 
	Susan Lowry
	Christiana Care Health System

	Did Not Attend 
	Sherry McCammon
	American Cancer Society

	Attended
	Eileen T. McGrath
	American Cancer Society

	Attended
	James Monihan, MD
	Allied Diagnostic Pathology Consultants, PA

	Did Not Attend 
	Julio Navarro, MD
	Glasgow Family Practice

	Did Not Attend 
	Nicholas Petrelli, MD
	Helen F. Graham Cancer Center

	Attended
	Valerie Pletcher
	Cancer Care Connection

	Did Not Attend 
	Anthony Policastro, MD
	Nanticoke Health Services

	Did Not Attend 
	Catherine Salvato
	Bayhealth Medical Center

	Attended
	John Shevock
	Bayhealth Medical Center

	Attended
	Ed Sobel, DO
	Quality Insights of DE

	Attended
	James Spellman, MD
	Beebe Hospital – Tunnel Cancer Center

	Attended
	Sandra Zorn
	Nanticoke Health Services


	Staff
	
	

	Did Not Attend
	Kathleen Russell
	Division of Public Health

	Attended
	Betsy Wheeler
	Wheeler & Associates Management Services, Inc.


	Public Attendees/Other
	

	Mark Meister
	Medical Society of Delaware

	Cheryl Rogers
	Bayhealth Medical Center



Committee members approved the March Quality Committee meeting minutes.


Caregiver Education
Eighty-five individuals participated in a teleconference co-sponsored by the End of Life Coalition, the Caring Community, QID, and the Delaware Cancer Pain Initiative.  Morning and afternoon sessions were conducted on a variety of pain management topics including alternative measures and specific techniques. The educational offering targeted nurses, social workers, people who work in bereavement, and other health professionals. 
Care Coordination Report
Ms. Betsy Wheeler gave an overview of Quality Cancer Care Coordination program statistics.  Ms. Wheeler explained that telephone interviews had been conducted with care coordinators at each hospital campus to supplement the routine monthly statistics collected by DPH. Key findings that Ms. Wheeler secured during the telephone interview process included that there is little distinction in tasks  completed by care coordinators regardless of their background in nursing or social work, the difficulties that care coordinators experience in documenting and tracking finite statistics based on the individual level of personal relationships formed with patients and their families, and the evolving level of value that the care coordinators are establishing on their hospital campuses and with community physicians in their respective service areas. Committee members reviewed the FY06 to date performance statistics and indicated in interest in the following information over the continued life of the program
-Explanations/interpretations of statistical anomalies
-Definitions for statistical tracking

-Secure Delaware Helpline to do a presentation or a report

-Have Cancer Care Connection do a presentation on their self care modules

Participation in Clinical Trials 

Bayhealth Medical Center reported that they recently opened a trial for prostate screening, 6 breast trials, and are pending IRB approval on a Lung trial. 
Credentialing Update

Dr. Christopher Frantz gave the Committee a credentialing update explaining that TMF was hired to assess screening and early detection practices in private physician practices.  The participating sites included 5 rural and 5 urban practices; consisting of 4 family practice, 4 internal medicine, and 2 OB/GYNs. Fifty charts per practice were reviewed.

Findings included the need for patient education tools related to colorectal cancer and the need for tools regarding the documentation of screening for colorectal cancer.

Committee discussion ensued including the following highlights:

TMF received a grant from the American Cancer Society to accelerate the use of PDA’s with screening and education information directly in the examination room.  This could be a direction to pursue.

A better guided use of online resources may be helpful.

Ms. Eileen McGrath, American Cancer Society, indicated a willingness to approach her director, Ms. Patricia Hoge about piloting a similar PDA project in Delaware. Ms. McGrath will follow-up with Dr. Spellman and report back to the Committee.  
The group discussed possibly asking the Medical Society of Delaware to help disseminate information to providers. TMF will compile an article based on their final report and possibly it could be published in the Delaware Medical Journal. Mark Meister also described an  e-prescribing pilot project wherein MSD interfaced with the State to distribute 100 PDAs to private physicians to promote the use of technology. It was suggested that this same vehicle may be replicated for computerized screening guidelines.  
Dr. Frantz suggested that the Committee ask Dr. Grubbs and the Colorectal Committee to look at the report and suggest specific physician education and tools. It was also suggested that there be follow up with ten practices to give results of TMF study. There was discussion that it may be helpful to supplement the report with overall population data as it relates to statewide screening rates. Committee members questioned the extent to which race affected screening practices.
Other committee suggested tips for reinforcing screening were screen savers for office staff; office staff education on core competencies in screening guidelines; perhaps through Medical Society of Delaware Physician Advocacy Program and hospitals.

 Other Business
Cancer Registry:

Dr. Frantz provided some background on a study completed of the Delaware Cancer Registry; which Dr. Spellman also participated in. Dr. Spellman commented on the “hardships” of the cancer registry study. 

-processes used at facility level were inconsistent

-No centralized point of data

-No accurate transmission of data to the State

-The people accruing and reporting data lack proper skills/training

Discussion ensued about centralizing the repository of treatment information available on cancer patients and the largeness of that goal given that:

-Registries collect incidence data

-There is inconsistency in facility practices

-Difficulty of getting information from private practices

-Staffing is inadequate at facility level

-Hospitals use “Impact” software and the state uses “Rocky Mount” software

-Consistency of data reporting from “other” mechanisms

Committee members discussed the enormity of this problem and suggested that there is a potential additional role for the Insurance Commissioner as well because it may be that insurance companies need to be regulated. In this regard it was suggested that there be enforcement of the Patient Bill or Rights that the specimen be kept within the state. 

Dr. Frantz urged Committee members to consider their recommendations; which within discussion on this date included such items as:

Have the DPH issue an update on rules and regulations for facilities to collect treatment information

Require IT platforms be consistent across all hospitals.

Consistency in IT would better enable a “circuit rider” position. 

Support hospitals and their cancer centers in their efforts to posture the cancer center as the primary repository of cancer data.
Year 3 Progress:

The FY06 (year 3) draft progress report was distributed to Committee members for their review. Any feedback should be provided to Betsy Wheeler at Wheeler & Associates Management Services, Inc.
DCC Member Surveys:

DCC Member Satisfaction Surveys were provided to Quality Committee members. In light of time constraints for members to complete and return the surveys, it was suggested that an email submission of the survey be submitted to all members for their mailed return. 


The following documents were provided at this meeting and are available upon request to Ginger Calloway, Wheeler & Associates Management Services, Inc. 302-335-1560 or via e-mail at Ginger@ManageTool.com: 

Texax Medical Foundation- Overview of Findings
FY06 Cancer Care Coordination Statistics

The next Delaware Cancer Consortium Quality Committee meeting has been scheduled for:

July 17, 2006
10:00 a.m.
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