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January 18, 2005
Delaware Technical Community College, Dover, DE

	Members
	
	

	No
	William Bowser
	Young Conaway Stargatt & Taylor, LLP

	Attended
	Paula Breen
	Cancer Care Connection

	No
	Margaretta Dorey
	DE Pain Initiative, Inc.

	Attended
	Christopher Frantz
	A.I. duPont Hospital for Children

	Attended
	Wendy Gainor
	Physicians’ Advocacy Program Medical Society of DE

	Attended
	Andrea Holecek
	Bayhealth Medical Center

	Attended
	Susan Lloyd
	Delaware Hospice

	Attended
	Eileen T. McGrath
	American Cancer Society

	Attended
	James Monihan, MD
	Allied Diagnostic Pathology Consultants, PA

	Attended
	Julio Navarro, MD
	Glasgow Family Practice

	Attended
	Nicholas Petrelli, MD
	Helen F. Graham Cancer Center

	Attended
	Anthony Policastro, MD
	Nanticoke Memorial Hospital

	Attended
	Catherine Salvato
	Bayhealth Medical Center

	Attended
	Ed Sobel, DO
	Quality Insights of DE

	Attended
	James Spellman, MD
	Beebe Hospital – Tunnel Cancer Center


	Staff
	
	

	Attended
	Ginger Jensen
	Management Concepts

	Attended
	Amy Renninger
	Division of Public Health

	Attended
	Greg Roane
	Division of Public Health

	Attended
	Jill Rogers
	Division of Public Health

	Attended
	Betsy Wheeler
	Management Concepts


	Public Attendees
	
	

	
	
	

	Attended
	Ginger Gerhart
	Physicians’ Advocacy Program, Medical Society of DE

	Attended
	Lisa Henry
	DE Healthcare Association

	Attended
	Kathleen Porter
	VA Medical Center

	Attended
	Ben Simmons
	VA Medical Center

	Attended
	Ann Tyndall
	American Cancer Society



The November 15, 2004 Quality minutes were reviewed and approved with no changes.

End of Life Care Project Update

Seminars for healthcare providers began this month, with Bayhealth staff being educated first. On Saturday, January 8, 2005, approximately 45 people attended an End of Life Seminar at Bayhealth Medical Center.  Patrick Coyne, an advanced practice nurse from the Medical College of Virginia, gave the keynote presentation on palliative care.   Also, a panel made up of community spiritual leaders discussed end of life care and spirituality.

Care Coordination

Hospital Updates/Review of Timeline:
Dr. Navarro made a presentation on December 3, 2005 at the Delaware Healthcare Association to key executive representation from local hospitals. There was some discussion around potential challenges with recruiting care coordinators and thus minor amendments were made to the qualifications and experience section of the job description.
Dr. Navarro, Dr. Frantz and Dr. Spellman are in the process of meeting with key executives from each local hospital (VA, Christiana, Nanticoke, Bayhealth, St. Francis and Beebe) separately to discuss the contract process further. 
2006 Evaluation and Success Measures  &  Care Coordinator Products/Tools:

At the November 2004 DCC Quality meeting, it was agreed that gathering information from care coordinators and patients is key to evaluating success for the care coordination program.  Assembling information from care coordinators would be helpful in order to record obstacles, what’s working, etc. Scheduling regular care coordinator forums was one idea brought up at the last Committee meeting and again brought up during this meeting. It again was noted that forums would be a good way to gather the information from the care coordinators.  The Committee still agreed with the idea of developing a patient satisfaction survey to measure the program from the patient’s point of view. Ms. Wheeler will collect patient satisfaction surveys from local hospitals to develop a draft care coordinator patient satisfaction survey to bring back to the Quality Committee for their review. Ms. Wheeler will also gather patient intake forms and assessment forms used in the care and treatment of cancer patients. These forms will help in the development of a draft assessment form that will assist care coordinators in recording needed patient information. Ms. Wheeler asked that Committee members forward key hospital personnel contact information to help in gathering surveys and assessment forms.
There was discussion regarding future care coordinator software and input of measures and key patient information. Each care coordinator will be responsible for compiling patient information and recording the needed data in patients’ medical records. In order to acquire needed information for measurement, the Committee agreed that specific data would need to be recorded on a form and summarized in aggregate on a routine basis.
Consumer Focus Groups:
Jill Rogers reported that the RFP will not move forward and that focus groups will not meet in the future. Resources, like transportation, will be included in the program as they are identified as critically needed.
Credentialing Update

Ginger Gerhart reported that the credentialing contract needs to be signed. Once signed, they will be ready to move forward with getting required letters signed. Staff is already in place. This program will act as a “pilot” and educational interventions will be conducted. The focus will be on seven primary care physicians and three OB/GYN physicians.
Participation in Clinical Trials

No discussion on this date.

The following documents were provided at this meeting and are available upon request to Ginger Jensen, Management Concepts, Inc. 302-424-1495 or via e-mail at Ginger@ManageTool.com: 

(No documents were distributed.)
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