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May 16, 2005
Delaware Technical Community College, Dover, DE

	Members
	
	

	No
	William Bowser
	Young Conaway Stargatt & Taylor, LLP

	No
	Margaretta Dorey
	DE Pain Initiative, Inc.

	No
	Christopher Frantz
	A.I. duPont Hospital for Children

	Attended
	Wendy Gainor
	Medical Society of DE

	Attended
	Andrea Holecek
	Bayhealth Medical Center

	Attended
	Susan Lloyd
	Delaware Hospice

	No
	Eileen T. McGrath
	American Cancer Society

	No
	James Monihan, MD
	Allied Diagnostic Pathology Consultants, PA

	Attended
	Julio Navarro, MD
	Glasgow Family Practice

	No
	Nicholas Petrelli, MD
	Helen F. Graham Cancer Center

	Attended
	Valerie Pletcher
	Cancer Care Connection

	Attended
	Anthony Policastro, MD
	Nanticoke Memorial Hospital

	No
	Catherine Salvato
	Bayhealth Medical Center

	No
	Ed Sobel, DO
	Quality Insights of DE

	No
	James Spellman, MD
	Beebe Hospital – Tunnel Cancer Center


	Staff
	
	

	Attended
	Ginger Jensen
	Management Concepts

	Attended
	Greg Roane
	Division of Public Health

	Attended
	Betsy Wheeler
	Management Concepts


	Public Attendees
	
	

	Attended
	Terri Clifton
	Nanticoke Health Services



The March 21, 2005 Quality minutes were reviewed and approved with no changes.

End of Life Care Project Update

Ms. Susan Lloyd reported that the April 20, 2005 conference called “Ethical Issues and End of Life Care” was held. Evaluations of the conference were completed and reviewed. According to the evaluations, the conference was a success. 
Ms. Lloyd requested that a presentation on the End of Life Coalition be added to the next DCC agenda so that the Coalition’s educational objectives could be discussed in detail. 
Mr. William Bowser plans to speak at the End of Life Coalition general membership meeting May 18, 2005 at 9am regarding DCC activities.
Care Coordination

Hospital Contract Status Report
Mr. Gregory Roane updated the Committee that budget sheets are being turned in by each local hospital/care coordinator site. The goal is to have all budgets collected by May 24 in order to get proper signatures to complete the contract process. Discussions continue with the Veterans Administration Hospital for alternatives for care coordinator hire given the complexity/impossibility of State/Federal contracting.
Report from First Care Coordinator Meeting
Ms. Betsy Wheeler reported on the first care coordinator meeting that was held on April 26, 2005 at the Blue Hen Corporate Center. All participating hospitals had representation at the meeting except for AI duPont whose care coordinator hire is pending July 2005. Discussion points included:
Reporting Requirements
Patient Assessment Forms

Excel Spreadsheet Statistical Forms

Written Report Requirements

Consistent Procedures

Patient Recruitment, Best Practices and Referral Options
Patient Satisfaction with the Care Coordination Program

Use of Standard Materials

NCI Clinical Trial Materials Ordered
Contact Information Sheet

In House Points of Contacts

The next Care Coordinator meeting and monthly Care Coordinator meeting dates were scheduled. Care coordinators agreed to rotate meeting locations between hospital sites.
Terri Clifton gave a brief report regarding nutrition counseling at Nanticoke Memorial Hospital. She reported that many insurances, and in her experience, Medicaid will not reimburse for nutrition counseling. Since nutrition services are required in the majority of cancer care patients’ treatment, Ms. Clifton met with Nanticoke’s Financial Counseling Department. It was agreed that Nanticoke’s Nutrition Services and Financial Services would work together by helping each patient who requires nutrition counseling to complete a financial assistance/charity form. In most cases, if not covered by other insurance/state funds, the nutrition services charge would be written off. Mr. Greg Roane offered to speak with the Medicaid office to discuss this concern. It was also suggested that this issue possibly be brought to Matt Denn’s attention. 
Forms/Statistics

Ms. Betsy Wheeler distributed the two draft care coordination forms that have been created; patient assessment form and statistical spreadsheet form.  
Dr. Policastro asked about whether a section regarding living conditions/demographics was added to the intake form to coincide with the information the State of Delaware collects from hospitals. Mr. Greg Roane checked with the State to see if this should be done and it was decided that the DCC Care Coordinators should not be the ones to collect this information.
Telephone Support Processes
Mr. Gregory Roane informed Committee members that there will be an option available for telephone support starting July 1, 2005; through the Delaware Help Line.
Participation in Clinical Trials

Committee did not discuss clinical trials due to the absence of Nicholas Petrelli, MD.
Credentialing Update

Mr. Gregory Roane reported that a credentialing contract with the Medical Society of Delaware will not take place. Instead, the State decided to utilize the Texas Medical Foundation (TMF). The Chairman and members of the Committee expressed concern that they were not apprised of this decision making prior.  The TMF budget was submitted and is being reviewed by DPH. Their projected start date is July 1, 2005. Screening practices, referral processes, and patient follow-up mechanisms will be assessed at 15 statewide practices through the completion of chart reviews and meetings with physicians and practice staff members. 
FY05 Progress Report
Ms. Betsy Wheeler handed out draft progress reports and corresponding copies of Green Book pages for Yr 2 Quality Committee objectives. She explained that there are plans to keep the detailed information in the progress report for our records, even though that detailed information will most likely not be printed in its entirety in the yearly Green Book.
The Committee reviewed and agreed to draft statements of progress. Ms. Wheeler will further consolidate the text to meet the space availability of the annual progress report. Ms. Wheeler asked the Committee to submit any additional clinical trial goals to her for review and possible addition to the progress report.

The following documents were provided at this meeting and are available upon request to Ginger Calloway, Management Concepts, Inc. 302-424-1495 or via e-mail at Ginger@ManageTool.com: 

· Progress Report Update
· Copies of Green Book Pages

· Cancer Care Coordinator Patient Assessment Form

July 18, 2005

10 a.m.
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