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July 19, 2004
Delaware Technical and Community College
Dover, DE

	Members
	
	

	Attended
	Paula Breen
	Cancer Care Connection

	No
	Margaretta Dorey
	DE Pain Initiative, Inc.

	Attended
	Christopher Frantz, MD
	A.I. duPont Hospital for Children

	Attended
	Wendy Gainor
	Physicians’ Advocacy Program Medical Society of DE

	Attended
	Andrea Holecek
	Bayhealth Medical Center

	Attended
	Susan Lloyd
	Delaware Hospice

	Attended
	Eileen T. McGrath
	American Cancer Society

	No
	James Monihan, MD
	Allied Diagnostic Pathology Consultants, PA

	Attended
	Julio Navarro, MD
	Glasgow Family Practice

	Attended
	Nicholas Petrelli, MD
	Helen F. Graham Cancer Center

	Attended
	Anthony Policastro, MD
	Nanticoke Memorial Hospital

	No
	Catherine Salvato
	Bayhealth Medical Center

	Attended
	Ed Sobel, DO
	Quality Insights of DE

	Attended
	James Spellman, MD
	Beebe Hospital – Tunnel Cancer Center


	Staff
	
	

	Attended
	Jill Rogers
	DE Division of Public Health


	Public Attendees
	
	

	Attended
	Vincent Bailey
	Wilcox & Fetzer



RFP’s and Consortium Funds
Dr. Navarro opened the meeting by saying that this was going to be an update meeting to bring members up to speed on what’s going on with all the work the committee has done so far. Jill Rogers informed the committee on the status of the credentialing and care coordination program. The first announcement was that the funds for the entire Delaware Cancer Consortium were approved as requested, by the legislature. At the time of the meeting, the budget office was reviewing all project proposals and the Division of Public Health (DPH) was anticipating all funds being released to them by the end of July. Jill Rogers also reported that DPH was in the process of sending out two requests for proposals (RFPs) for a credentialing program and a telephone referral program. The contract start date for both is anticipated to be November 18th. Once bids are received, DPH will form a team to review all bids, rate them and select a potential vendor.

Care Coordination Program and Evaluation

Dr. Frantz asked Jill Rogers to update the committee on the care coordination program. This program is similar to the Colorectal Committee’s program (which is 2 – 3 months ahead of this committee’s). The request for waiver of the bid laws has been submitted and is awaiting approval. This allows DPH to skip the whole RFP process and just contract with all the hospitals to carry out the care coordination piece. The Colorectal Committee’s request was approved and they are ready to start drafting. DPH is optimistic that the Quality Committee’s care coordination program can catch up to the Colorectal Committee’s program – in which case both would start in mid-November. Dr. Petrelli questioned whether there is an evaluation plan for the care coordinators that has been developed. Dr. Frantz and Jill Rogers replied that this is something the committee needs to start thinking about. Both thought that Dr. Gill’s work may be helpful to the committee, and Jill mentioned that at the last Council meeting, members discussed an overall evaluation of all Consortium activities. Dr. Petrelli stated that in his opinion, the evaluation should be kept out of the state. Dr. Spellman stated that at the previous meeting, the committee set a skeleton framework for evaluation. In this framework, the coordinator would be directly responsible to the hospitals, and a member from the hospital would discuss evaluations with a member/subcommittee of the Quality Committee/Consortium. There was also an evaluation form, taken from Nanticoke Hospital, submitted with the job description which could be used as a starting point for an evaluation form. Dr. Frantz stated that the basic issue at hand was patient satisfaction, which would require some type of patient survey in order for evaluation. Dr. Spellman told the committee that Beebe uses the Press-Ganey course to determine patient satisfaction, but also stated that the supervisory level needs to evaluate the impact this program has on outcomes. Dr. Petrelli brought to the committee’s attention the CMS patient satisfaction survey that all hospitals are going to be mandated to use starting sometime in 2005. However, many aspects of this mandate have yet to be worked out. Paula Breen added that the adequacy of the system should also be evaluated in regards to the impact on how fragmented patients feel. Care Coordinators should also be surveyed to find out what types of problems they are having in obtaining help for their patients. Dr. Spellman inquired as to who would be responsible for maintaining the hardware/software for the evaluation database. Jill Rogers stated that if the committee follows the model of the Colorectal Committee, then the responsibility would fall to the state. However, if the committee wishes to go in a different direction, DPH would be willing to put together some scenarios for how the evaluation could take place. Dr. Policastro requested a copy of the fields that the abstract consists of for the next meeting, to see what things the committee is most interested in knowing. Jill Rogers assured the committee that she would have it available.

Paula Breen questioned if there was a plan for capturing information from Delaware residents who receive out-of-state treatment. The committee consensus was that this aspect needed further review.

Hospital Presentations

Jill Rogers updated the committee on care coordinator program presentations to hospitals, saying that again, the Colorectal Committee has laid the ground work with their program. DPH is talking with the Delaware Healthcare Association to get the presentations underway. Dr. Policastro suggested that the registry template be sent to all committee members for review. Jill Rogers stated that it would be sent along with the minutes. Jill also had copies of the draft presentation to the hospitals for interested committee members.


The following documents were provided at this meeting and are available upon request to Amy Renninger, Division of Public Health,

302-741-2900 or via e-mail at Amy.Renninger@state.de.us: 

-   Draft Cancer Care Coordination Program presentation to hospitals
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