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March 21, 2005
Delaware Technical Community College, Dover, DE

	Members
	
	

	No
	William Bowser
	Young Conaway Stargatt & Taylor, LLP

	No
	Paula Breen
	Cancer Care Connection

	No
	Margaretta Dorey
	DE Pain Initiative, Inc.

	Attended
	Christopher Frantz
	A.I. duPont Hospital for Children

	Attended
	Wendy Gainor
	Physicians’ Advocacy Program Medical Society of DE

	Attended
	Andrea Holecek
	Bayhealth Medical Center

	Attended
	Susan Lloyd
	Delaware Hospice

	No
	Eileen T. McGrath
	American Cancer Society

	Attended
	James Monihan, MD
	Allied Diagnostic Pathology Consultants, PA

	Attended
	Julio Navarro, MD
	Glasgow Family Practice

	Attended
	Nicholas Petrelli, MD
	Helen F. Graham Cancer Center

	Attended
	Anthony Policastro, MD
	Nanticoke Memorial Hospital

	No
	Catherine Salvato
	Bayhealth Medical Center

	No
	Ed Sobel, DO
	Quality Insights of DE

	No
	James Spellman, MD
	Beebe Hospital – Tunnel Cancer Center


	Staff
	
	

	Attended
	Ginger Jensen
	Management Concepts

	Attended
	Greg Roane
	Division of Public Health

	Attended
	Betsy Wheeler
	Management Concepts


	Public Attendees
	
	

	Attended
	Terri Clifton
	Nanticoke Health Services

	Attended
	Nancy Hobbs
	St. Francis Hospital

	Attended
	Sherry McCammon
	American Cancer Society

	Attended
	Kathleen Porter
	VA Medical Center



The January 18, 2005 Quality minutes were reviewed and the following corrections were noted:
- Wendy Gainor did not attend the January 18 meeting.
- The “Consumer Focus Group” update given by Jill Rogers was incorrectly noted. The minutes should read, “Jill Rogers reported that focus groups are not at this time necessary. Patient resources, like transportation, will be included in the program as they are identified as critically needed.”


End of Life Care Project Update

Ms. Susan Lloyd reported that there is a scheduled April 20, 2005 conference called “Ethical Issues and End of Life Care”. This conference will be held in conjunction with WHYY and will air videoconferences at the University of Delaware and Bayhealth Medical Center. Ms. Lloyd will send more detailed information to all Quality committee members as she receives it.
Care Coordination

Hospital Contract Status Report
Mr. Gregory Roane updated the Committee that Christiana Care Health System, Nanticoke Health Services, and Bayhealth Medical Center have signed contracts for care coordinators and that work was recently initiated. Bayhealth Medical Center’s care coordinators in fact began employment on today’s date. St. Francis Hospital and Beebe Medical Center are expected to have contracts in effect by May 1, 2005. The AI DuPont process has been finalized but does not have a start date until July 1, 2005. Negotiations continue with the Veterans Administration Hospital due to the complexity/impossibility of State/Federal contracting issues.
Report from Hospital Programs in Progress

Nanticoke Health Services: Dr. Anthony Policastro introduced Nanticoke’s newly employed care coordinator, Terri Clifton. Ms. Terri Clifton is starting to review coordination documentation. 
St. Francis Hospital: Ms. Nancy Hoag reported that they are in the interview stage of hiring a care coordinator for St. Francis Hospital.
Forms/Statistics

Ms. Betsy Wheeler distributed two draft care coordination forms that have been created. One form is an intake form that would be completed by cancer care coordinators as new patients are admitted to the program, and/or repeat visits are completed by enrolled patients. The other form is a statistical report form that would be used to gather monthly information based on the month’s completion of assessment activities.  Betsy asked the Committee to review the forms and give their suggestions on how to improve both forms. 
Dr. Policastro suggested that a section regarding living conditions/demographics be added to the intake form to coincide with the information the State of Delaware collects from hospitals. Mr. Greg Roane agreed to check with the State to see if this should be done, and if so, what information to collect and how to get the gathered information back to the State. 
The Committee agreed to add a “clinical trials” column to the statistics form and to update the corresponding section on the intake form to read “patient refused or patient referred”. 
Telephone Support RFP

Mr. Gregory Roane informed Committee members that he will report on the remaining available option for telephone support at the May 2005 Quality Committee meeting.
Credentialing Update

Mr. Gregory Roane reported that the credentialing contract details with the Medical Society of Delaware are in the approval process. It could take approximately 3 weeks for the contract to be in effect. This program will act as a “pilot” and educational interventions will be conducted. The focus will be on seven primary care physicians and three OB/GYN physicians. Screening practices, referral processes, and patient follow-up mechanisms will be assessed at 10 statewide practices through the completion of 950 chart reviews. This information will inform the development of an educational and credentialing program.
Participation in Clinical Trials

Committee members discussed the importance of hospitals focusing attention on the significance of clinical trials. Dr. Nicholas Petrelli suggested that Quality Committee representatives work with their hospital administrators in order to encourage physicians to participate in clinical trials. 
Dr. Petrelli also suggested that perhaps clinical support help could be an option for assistance with future clinical trials given the administrative demands of enrolling patients in trials and managing their participation.
Ms. Susan Lloyd voiced a concern regarding the general public not fully understanding exactly what clinical trials are. The public may misconceive clinical trials unless the trials are explained properly by the physician/care taker.
The Committee agreed that it was a good idea to keep the clinical trial section listed on the care coordinator intake form. This should help to make staff more aware of educating patients about clinical trials.
“Oncology Nurses as Navigators” Article

Ms. Wendy Gainor shared a draft article entitled “Oncology Nurses as ‘Navigators’ in Cancer Disease Management” that is being written by Robert W. Frelick, M.D. and Tricia Strusowski, RN, BS.  The article explains how the Helen F. Graham Cancer Center administers Cancer Disease Management.  Once the article is finalized, it will be sent to Quality Committee members.  

The following documents were provided at this meeting and are available upon request to Ginger Jensen, Management Concepts, Inc. 302-424-1495 or via e-mail at Ginger@ManageTool.com: 

- Cancer Care Coordination Program Intake Form

- Cancer Care Coordination Statistical Report Form
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